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Key points we’ll cover today

o

Reflecting Nursing Services on ISPs
Documentation from the Nurse
Risk Tracking Record (RTR)
Support Documents & Changes
The ISP Professional Services page

Training for Direct Support Staff
Hospice Services & The ISP
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of the information presented today, please
contact the PCP/ISP team at OTAC.

www.otac.org/isp/support

Introduction & Welcome from OTAC staff
Working with a nurse on the ISP team
Hospice Considerations

Wrap-up by 11:30 a.m.

Important TO The Person

to have their wishes honored, while
minimizing risks.

o Everyone has a certain element of risk in
his or her life.




Important TO The Person

o Seek to learn and understand what is
Important TO the person: things that
make the person happy.
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Important TO The Person

o In this ISP process, information describing
what is important TO and important FOR the
person is gathered and recorded on the
Personal Focus Worksheet (PFW).

4. Describe what Susan wants to accomplish in the future:
Wh ? Where s lace {would like to go?

OAR 411-325-0120 (11) (a) & (b) :
Direct Nursing Services

o When direct nursing services are provided to
an individual the program must:

o Coordinate with the nurse or nursing service and
the ISP team to ensure that the services being
provided are sufficient to meet the individual’s
health needs; and

o Implement the Nursing Care Plan, or appropriate

portions therein, as agreed upon by the ISP team
and the registered nurse.

Nursing Care Plan (NCP)

o NCPs must address the current needs of the
person, as identified in the assessment

o Can be limited to a specific issue/problem or
address all issue/problems based on what

nursing services have been identified for the
person

o NCPs must be shared with the team in advance

of the ISP meeting

v/

Documentation from the
Nurse: Nursing Assessment

o Based on Oregon Board of Nursing “Standards
and Scope of Practice” for Registered Nurses,
which includes collecting information from the
person, family, direct support professionals,
and records including the person’s history

o Do not have to be given to the ISP team (but is
part of the individual’s record)

Documentation from the

[\ 2. Nursing Care Plan (I\

o There may be more than one NCP if there

is a separate RN involved at work/ATE &
home



Nursing Care Plan (NCP)

o The ISP team agrees to the NCP(s) when

the team checks the appropriate box on
the Professional Services page of the ISP

indicating there is a NCP

Nursing Care Plan (NCP)

o The nurse is responsible to ensure staff
understand the NCP and that it is being

followed
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Risk Tracking Record

o The RN should be familiar with the
person’s Risk Tracking Record (RTR)
and ensure that all serious and significant

risks are identified within it

o The NCP may address a risk that is not
addressed in the RTR

Professionsl Services this Person UseaiNeads e Sevsess ik Sammsn Shet bs ot aseas o s
Mectng Date:
Netes

Person Receing Sences

Type ol List B sl Fedeiors why B person | Howoflenor | Where o
speciaet” ‘sees the speciabst date e recond
Praary

Py

Dot

Doss s person have & Heath Care Sepresentatve? (Mo (] Yes. sppontment date
Fyes, [lSatapponsed  []1SP Team apported  1Whens is The document locted?

Risk Tracking Record

o An ISP process document that identifies
serious and significant risks in three

general areas:
o Health/Medical

o Safety/Financial
o Behavior/Mental Health

IF Support Documents
\ 9

0 The team is responsible to review all
Support Documents and find a balance

between minimizing risks and addressing
what is important TO the person

-

fam z
Important _mportant
‘ TO FOR



Support Documents

o Written instructions for staff that instruct
them on keeping the person safe around
an identified risk

o Examples include:

oProtocols
oBehavior Support Plans

oFinancial Plans
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Support Documents

o It is suggested that the RN be
familiar with all Support
Documents for the person

Support Documents

A Support Document must be in place
to address all serious & significant
risks

oSupport Documents must be written so
that staff can understand them

oStaff must be trained on all Support
Documents

Support Documents

o The nurse must author (or
review and sign) and monitor
those Support Documents that
address problems he/she has
included in the NCP

Support Documents
A

May be hand written or typed into
Word Templates

Required Format
oAspiration/Choking

oConstipation
oDehydration
oSeizures

I?ﬂ Support Documents
\ 9

oThe ISP team must approve all Support
Documents prior to their
implementation

O0The team agrees on the process that

will be followed to make changes to
Support Documents and records this
process on the ISP Signature Page




Change Form Approval Page P e ]
Persan reosrng servces. D of change
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Finding balance...

nurse should present the rationale for the
recommended supports

o If there is a team disagreement with the
nurse a discussion record should be
completed

ISP Professional Services Page

Protessional Services John Uses Needs * Sew Residertial Individual Summary Sheet for cument names of specinlsts
Ut the specili reasors why Jofnsees his | Fowofenor | Wheefo Mok

list date due record

Annual physical, check congestive heart | Every 6 ysiane | Doctorvisits increased to 2upear sinc
Priysician | faiure for any issues months WEWD"E' he was in the haspital in 2003

PhysIcans
Dentist | Annual cleaning Divear Visitiorder | John has o carties
form

hysician's

P -
i John is legally blind and his glasses
form

Ophthalmol | Check glasses preseription, annual eye
mam prescription usually changes annualy

ogist

Press [Tab s the vight T cell of (he T tron (0 CLeate 2 1ew 1ow

Does this person have a Nusing Care Plan at home? [ N [ Yes, where found: Hothe Chiariing Book]
Does ttis persun have a Nursing Care Plan at wark? [ Mo [ Yes, where found: Healfi ook SHSI0
Does this person have @ HealtMedical Problem List? [T Mo B Yes, where found: rome MARSREIT work: Traihing e 3R907
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Finding balance...

o Be open to addressing conflict between
what is important TO (happiness) and
what is important FOR (health & safety
needs) the person.

Happiness

Finding balance...

o If the team decides not to follow the RN’s
professional recommendations because
they are balancing with what is important
TO the person, the nurse should note
his/her objections on the signature page
of the ISP

o If the NCP requires Direct Support
Professionals to be trained in a specific
technique or procedure, there must be
evidence that the staff have received
that training and are following it.
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(=) Questions

[Enter a question

for staff]

VWebinar How
‘Webinar D: 289-135-851

GoToVWebinar

Beginning Hospice Care

About Hospice Care
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Planning for the end of life

)

ISP Team Considerations

About Hospice Care
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About the POLST What to do with the POLST

Agency Policies and Procedures Agency Policies and Procedures

What the Hospice Nurse Assessment & Planning
provides




For Individuals who already have
Nursing Services...

Fatal Four

Training for Care Providers
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Directions for Seeking
Medical Care

Support Documents

Coordination of Equipment Needs



Review medications and other
orders

Pain Management

Anxiety Management
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ISP Team Considerations:
Refocusing Medical Services

Other Comfort Measures

Anxiety Management
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PRN Anxiety Medications Provider Requirements

ISP Team Considerations ISP Process Considerations

ISP Process Considerations ISP Process Considerations
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Helpful tip:

Discontinuing Hospice Services

' Remember...
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Discontinuing Hospice Services

Discontinuing Hospice Services

We want your

Tell us how this forum worked for you.
Answer our quick questions here.
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